Attending and Responding Skills
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TABLE 1

List of Feeling Words
Positive                               Negative

super

neat

relieved

satisfied

proud

excited

o.k.
optimistic

happy

interested

hopeful

relaxed

secure

comfortable

great
wonderful

frustrated
bored

sad
disappointed

blamed

embarrassed

rejected

lonely

pessimistic

confused

down (depressed)

discouraged

anxious

helpless

scared

bad

recognize and accept their feelings as a natural and vital
part of being human is the counseling role. By attending
physically to the trainee, by observing the trainee's appear-
ance and behavior, and by listening to the trainee's expres-
sions for both content and feeling, you will be in a position
to assist the trainee through use of your responding skills.

Figure 2.    Example Statements

Trainee Statement

Content

Feeling

#1 Yesterday, I went to the doctor and found out
that I'm pregnant. Now what? I certainly don't
want to lose this job and the training I'm
getting.

#2 Can you believe it? Snyder's monthly evalua-
tion report on me was super. I think I'll get
that raise now.

#3 Trying to make it on this apprentice salary is
rough, let me tell you! I hope I can stick with
it long enough to let it pay off,

#4 I got it! Finally, I think I'm getting the hang of
these equations.

#5 Boring, that's what it is. Why do we have to
know all this junk about labor union history
and apprenticeship laws?

Went to the doctor, learned
of pregnancy.

uncertain, scared, concerned
about future.

Content

#2 Received positive evaluation report from supervisor

#3 Money is tight,

#4 Able to solve math problems.

#5 Complaint about course content.

Feeling

Proud, surprised, happy, hopeful.
Concerned, but hopeful.
Relieved, pleased, interested.
Bored, frustrated.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